APPENDIX E
[SOFTWARE LICENSE AGREEMENT AND/OR SERVICE AGREEMENT]
DIR-SDD-2502

Blueridge Software, Inc.

Software License Agreement

Software is defined as the Blueridge Software computer program with which this Software License
Agreement is included and any updates or maintenance releases thereto. This Agreement applies to the:
(i) trial; (ii) single-user; and (iii) multi-user versions of the Software. Do not use the Software until you
have carefully read the following Agreement. This Agreement sets forth the terms and conditions for
licensing of the Software from Blueridge Software to you, and installing and using the Software indicates
that you have read and understand this Agreement and accept its terms and conditions.

License and Certain Restrictions

Trial Versions

If this Agreement is included with the single-user or multi-user trial versions of the Software, you are
granted a limited non-exclusive license to use a copy of the enclosed Software for the specified period of
time including the materials accompanying the trial versions of the Software: (i) if using the single-user
trial version, on a computer used by a single individual, or; (ii) if using the multi-user trial version, (a) on
up to five (5) computers used by five (5) individuals and (b) place a copy of your company's Software
data file on a network. Thereafter, you may purchase the right to use the appropriate full version of
either the single-user or multi-user versions of the Software which license terms are specified below, by
contacting Blueridge Software. You may not copy the printed materials accompanying the Software if
any, or print multiple copies of any user documentation. BY YOUR USE OF THE TRIAL VERSION OF THE
SOFTWARE YOU UNDERSTAND AND AGREE THAT AFTER APPROXIMATELY THIRTY (30) DAYS USE OF
SUCH SOFTWARE, YOU MAY NOT BE ABLE TO CONTINUE TO ACCESS AND/OR USE THE SOFTWARE OR
ANY DATA YOU HAVE ENTERED INTO SUCH SOFTWARE UNLESS YOU PURCHASE THE APPROPRIATE FULL
VERSION OF THE SOFTWARE.

Single-User Version

If you purchased a full, single-user version of the Software, you are granted a limited non-exclusive
license to use a copy of the enclosed Software on the computer(s) used by a single individual. You may
make one (1) backup copy of the Software for your own use. You may not copy the printed materials
accompanying the Software if any, or print multiple copies of any user documentation.

Multi-User Versions

If you purchased a multi-user version of the Software, you are granted a limited non-exclusive license to:
(i) use copies of the enclosed Software on computer(s) to be used by individuals (who are your owners,
employees or contractors) on all such computers; (ii)



place a copy of your company's Software data file on a network for use by such individuals; and (iii)
make additional copies of the printed materials accompanying the Software if any, and/or print copies
of any online user documentation located in the Software, provided however, that you have purchased
a multi-user version of the Software and accompanying licenses for each computer or individual who will
have access to the Software or the Software data file.

General

Making additional copies of the Software, or enabling others to use your registration code(s) or serial
number(s), if any, is strictly prohibited. It is also prohibited to give copies to a person who has not
purchased the appropriate license for the Software from Blueridge Software; to disclose interfaces to
the Software, to install the Software on computers used by individuals who have not purchased the
appropriate licenses for the Software from Blueridge Software; or to duplicate the Software by any
other means including electronic transmission. The Software in its entirety is protected by the copyright
laws. The Software also contains Blueridge Software trade secrets, and you may not decompile, reverse
engineer, disassemble, or otherwise reduce the Software to human-perceivable form or disable any
functionality, which limits the use of the Software. You may not modify, adapt, translate, rent or
sublicense (including offering the Software to third parties on an applications service provider or time-
sharing basis), assign, loan, resell for profit, or distribute the Software, disk(s), or related materials or
create derivative works based upon the Software or any part thereof. You may not network the
Software, except to the extent you have purchased license(s) for the multi-user version as referenced
above. You may not copy or modify the Software in whole or in part, or use trade secret information
contained in the Software, to develop software to interface with the Software.

Termination

Termination Terms are detailed in DIR Contract No. DIR-SDD-2502, Appendix A, Section 10.B.
Termination.

DISCLAIMER OF WARRANTIES

EXCEPT AS PROVIDED ABOVE, THIS SOFTWARE AND ANY RELATED SERVICES OR CONTENT ACCESSIBLE
THROUGH THE SOFTWARE ARE PROVIDED "AS-IS," AND TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, BLUERIDGE SOFTWARE DISCLAIMS ALL OTHER REPRESENTATIONS AND WARRANTIES,
EXPRESS OR IMPLIED, REGARDING THIS SOFTWARE, DISKS, RELATED MATERIALS AND ANY SUCH
SERVICES OR CONTENT, INCLUDING THEIR FITNESS FOR A PARTICULAR PURPOSE, THEIR QUALITY, THEIR
SECURITY, OR THEIR MERCHANTABILITY. BLUERIDGE SOFTWARE DOES NOT WARRANT THAT THE
SOFTWARE OR ANY RELATED SERVICES OR CONTENT IS FREE FROM BUGS, VIRUSES, ERRORS, OR OTHER
PROGRAM LIMITATIONS NOR DOES BLUERIDGE SOFTWARE WARRANT ACCESS TO THE INTERNET OR TO
ANY OTHER SERVICE OR CONTENT THROUGH THE SOFTWARE OR CONTINUED ACCESS TO THE TRIAL
VERSION OF THE SOFTWARE OR TO THE DATA ENTERED INTO THE TRIAL VERSION OF THE SOFTWARE
AFTER THE SPECIFIED TIME FOR ALLOWED USE. SOME STATES DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES, SO THE ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. IN THAT EVENT, ANY
IMPLIED WARRANTIES ARE LIMITED IN DURATION TO SIXTY (60) DAYS FROM THE DATE OF PURCHASE
OF THE SOFTWARE. HOWEVER, SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU
SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS AS WELL, WHICH VARY FROM STATE TO
STATE.

LIMITATION OF LIABILITY AND DAMAGES

Limitation of Liability Terms are detailed in DIR Contract No. DIR-SDD-2502, Appendix A, Section 9.K.
Limitation of Liability.

U.S. Government

The Software is a "commercial item," as that term is defined at 48 C.F.R. 2.101 (OCT 1995), consisting of
"commercial computer software" and "commercial computer software documentation," as such terms



are used in 48 C.F.R. 12.212 (SEPT 1995) and the Department of Defense Federal Acquisition Regulations
Sections 252.227-7014 (a) (1), (5). Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227-7202-1 through
227-7202-4 (JUNE 1995), all U.S. Government End Users acquire the Software (or Licensed Product) with
only those rights set forth herein. Blueridge Software Inc., 30025 Alicia Parkway, Suite 138, Laguna
Niguel, CA 92677

Export Restrictions

You acknowledge and agree that the Software is subject to restrictions and controls imposed by the
Export Administration Act and the Export Administration Regulations ("the Acts"). You agree and certify
that neither the Software nor any direct product thereof is being or will be used for any purpose
prohibited by the Acts. You agree and certify that you are not a citizen or permanent resident of the
following countries: Cuba, Iran, Iraq, North Korea, Libya, Sudan or Syria.

General Provisions

You acknowledge that DIR Contract No. DIR-SDD-2502 and this Agreement is a complete statement of
the agreement between you and Blueridge Software with respect to the Software, and that there are no
other prior or contemporaneous understandings, promises, representations, or descriptions with
respect to the Software. In the event of a conflict in terms, the terms of DIR Contract No. DIR-SDD-2502
will have precedence.

DIR Contract No. DIR-SDD-2502 and this Agreement shall govern any services or content related to the
Software, unless such services or content are subject to a separate written agreement between you and
Blueridge Software or its Representatives. However, the limitations of liability and disclaimer of
warranties in this Agreement shall apply to Blueridge Software and its Representatives with respect to
such content or services except to the extent provided otherwise in a separate written agreement
approved by Blueridge Software between you and Blueridge Software or the applicable
Representative(s).

This Agreement does not limit any rights that Blueridge Software may have under trade secret,
copyright, patent, or other laws. The Representatives of Blueridge Software are not authorized to make
modifications to this Agreement, or to make any additional representations, commitments, or
warranties binding on Blueridge Software, other than in writing signed by an officer of Blueridge
Software. Accordingly, such additional statements are not binding on Blueridge Software and you should
not rely upon such statements.

If any provision of this Agreement is invalid or unenforceable under applicable law, then it is, to that
extent, deemed omitted and the remaining provisions will continue in full force and effect. The laws of
the State of Texas shall govern the construction and interpretation of the Contract. Exclusive venue for
all actions will be in state court, Travis County, Texas. Nothing in the Contract or its Appendices shall be
construed to waive the State’s sovereign immunity.

Consumer Information and Privacy

For details about Blueridge's privacy policies, please refer to the Blueridge Software’s Privacy Statement
contained on a web site designated by Blueridge Software.

Blueridge Software, the Blueridge Software logo and Contract Assistant, among others, are registered
trademarks and/or registered service marks of Blueridge Software Inc. in the United States and other
countries. Contract Assistant is a trademark and/or service mark of Blueridge Software Inc. in the United
States and other countries. Other parties' trademarks or service marks are the property of their
respective owners and should be treated as such.
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